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Special Olympics

Texas

Hotel FAQ

How do I make a reservation?

Simply log on to www.sotx.org and click on the Competitions tab and find the event for which you are
securing rooms. The website is set to display a Google Map centered on the Athlete’s Village.
Underneath this map is a series of hotels that have provided severely discounted rates for all Special

Olympics attendees.

Find the right hotel for your team/delegation and click on the
Special Event Rate. You now have two options: secure your
individual reservations or place a series of rooms on hold.
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To Book a room(s): Click the ‘Book or Hold’ button and then fill
" === in all applicable information — Name, Special Requests, Credit
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center, guest laundry, and continental breakfast. Rate bazed on
occupancy of 4 persons per room.

To Hold a room(s): At the bottom of the Summary of Charges section is a link to “place rooms on hold.”
Click on this link and simply fill in your contact information and how many rooms should be set aside.


http://www.sotx.org/

At this point in time, no credit card is needed. An email is generated with a link for you and your
team/delegation to click and reserve a room. Most teams will forward this email to individuals for them
to make a reservation.

Who do | contact if | have any questions?
For any questions related to securing hotel reservations please contact Austin Hospitality.

Neil Goldman

Austin Hospitality
512.691.9555 phone
512.691.9550 fax
sotx@austin-hospitality.com

What is the benefit of this new technology?

Special Olympics realized that securing large blocks of hotel rooms can sometimes be a hassle. The
company bringing us this new technology, Austin Hospitality, has visited every hotel and selected those
properties that provide the best rates and amenities for Special Olympics attendees.

Now, you no longer have to search and negotiate rates — simply click on www.sotx.org and book/hold
your rooms.

Here are some other great features:

e You can view your team/delegations rooming list online and see who has made their
reservations. For us at Special Olympics, we now can see where all athletes are staying which
will make registration run smoother.

e Technology is always on hand and will guarantee that you can make your reservations at any
hour of the day

e Best news of all — Every reservation secured through our website generates money for Special
Olympics Texas.
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